
  12/18/2014 

Reset Password new process for HDS SF Web Version 12.0.20 
 
Open the web page:  https://online.mhfa.state.mn.us/SFWeb/Default.htm 
Click on Reset Password 

  
 
Type in your User Name (if not sure who this is contact web administrator) 
Click Submit 

 
 
Click Close 

 
 
  

https://online.mhfa.state.mn.us/SFWeb/Default.htm


  12/18/2014 

Open your email 
Open the “ADMIN Reset Password Request” email

 
 
Click “Reset Password” click within email 

 
 
Receive this message: 

 
 
  



  12/18/2014 

Open your email 
Open the “ADMIN Your temporary password has been changed” email 

 
 
Copy your temporary password from the email or write your password down 
Click on “link to the site” 

 
 
Type in your User Name, Password, click “Login” 

 
 
Enter your new password twice and click “Login” 
Your password has been reset 


